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1. Iesin ocBoeHUs1 y4eOHOI JMCIUIITHHBI

[enstmu ocBOCHHS YI€OHOUW TUCITUTUIMHBI « Y TIPaBIICHUE KAYECTBOM) SIBIISTFOTCSI:
(bopMHUpPOBaHKE Y CTYJICHTOB TEOPETUUECKUX 3HAHUH U MIPAKTUICCKUX HABBIKOB B cepe
COBPEMEHHOTO BCEOOINEro yrpaBieHUs KaueCTBOM, YIIPABJICHHS Ka4ECTBOM B OpraHU3AIUX,
OLICHKHM YPOBHS KQ4eCTBA MPOAYKLIHHU U YCIIYT.

2. MecTo yueOHOH qucuuinHbl B ctpykrype OII BO

VYyebnas aucuuiuinHa "YpaBiaeHUE Ka4eCTBOM'" OTHOCUTCS K 010Ky 1 "/[ucturmnHb
(Momynn)" ¥ BXOJUT B €r0 BAPUATHUBHYIO YaCTh.

3. Ilnanupyempble pe3yJabTaTbl 00y4eHUs M0 JUCHUILINHE (MOYJII0), COOTHECEHHbIE C
IVIAHUPYEMBIMHU Pe3yJIbTaTAMH OCBOCHNsI 00Pa30BaTe/IbLHOI NMPOrpaMMbl

[Ipouiecc n3yueHus: AUCUUILIMHBI HATIPaBlIeH Ha POPMHUPOBAHUE CIEAYIOLIUX
KOMIIETEHIIUN:

OIIK-3 CTIIOCOOHOCTBIO BBIOPATh HHCTPYMEHTAIIbHBIEC CPEACTBA ISl 00pabOTKH
HKOHOMUYECKUX JIaHHBIX B COOTBETCTBHUU C IOCTABJICHHOM 3a/1a4eH,
IPOAHATM3UPOBATH PE3YIBTATHI PACYETOB U 0OOCHOBATH MOJYICHHBIE BHIBOJIBI

OIIK-4 CHOCOOHOCTBIO HAXOAUTh OPTraHU3AIMOHHO-YIIPABICHYECKHE PELICHUS B
podecCHOHATEHOM JIEATEIIBHOCTH H TOTOBHOCTh HECTH 32 HUX
OTBETCTBEHHOCTb

[K-1 CIIOCOOHOCTBIO COOPATh U IPOAHATU3UPOBATH HCXOIHBIC TaHHBIC,

HE0OXOIUMBIE IS pacueTa SKOHOMUYECKHUX U COLUATbHO-I)KOHOMUYECKUX
MOKAa3aTeJIeH, XapaKTePU3YIONINX JIEATeIbHOCTh X035 UCTBYIONIUX CYOBEKTOB

4. O01mast TpyA0eMKOCTh JUCHUIIJIMHBI COCTABJISIET
3 3auetHble eauHULbI (108 ax. 4.).
5. O6pa3oBaTesibHbIE TEXHOJIOTHH

[IpenogaBaHue MUCIUTUTMHBI « Y TIPaBIEHUE KAYECTBOM» OCYIIECTBISIETCS B (hopme
JIEKIMI U PAKTUYECKUX 3aHATUH. JIEKIIMu TpOBOASTCSA B TPAAUIIMOHHON KITACCHO-YPOYHOMN
OpraHU3aIMOHHON (opMe, [0 TUITY YIIPABIICHUS MO3HABATEIBHOMN A€ATEIbHOCTHIO SIBISIFOTCS
TPaIUIIMOHHBIMU KJIACCUYECKU-IEKITHOHHBIMH (00BSICHUTENBHO-
wutrocTpatuBHbIe). [IpakTueckue 3aHATHS OPTaHU30BAHBI C UCTIOIB30BAHUEM TEXHOJIOTHI
pa3BUBAIOIIEr0 0OYYEHHUS - C UCIIOJIb30BAHUEM WHTEPAKTUBHBIX (JIHATIOTOBBIX) TEXHOJIOTHH
(KOMTIBIOTEpHAS JIEJIOBAst UTPA), a TAK K€ C UCTIOIB30BAaHUEM KOMITBIOTEPHON TECTUPYIOIIEH
cuctembl.CaMocTosiTeIbHAs paboTa CTyIeHTa OpraHU30BaHHA C UCIIOJIb30BAaHUEM
TPaIUIIMOHHBIX BHIOB pabOTHI: OTPabOTKA JIGKIIMOHHOTO MaTeprala U 0TpadoTKa OTACIbHBIX
TEM 10 y4eOHBIM mocoousM.O1ieHKa MOTyUYeHHBIX 3HAHWW, YMEHHI 1 HAaBBIKOB OCHOBaHA Ha
MOJIyJIbHO-PEHTUHTOBOI TexHoNoruu. Bech kypc pa3out Ha 11 TeM, mpeacTaBIsomux cooon
JIOTUYECKH 3aBepIICHHBIA 00BEM yueOHO# nHpopMmarnmu. TeopeTndeckne 3HaHUS TPOBEPSIOTCS
MyTEM MPUMEHEHUS TAaKUX OPTaHU3AIMOHHBIX (POPM, KaK HHANBUIYaTbHBIC U TPYIIIOBBIC
OIPOCHI, PELIEHNE TECTOB C UCIIOJIB30BAHUEM KOMIIBIOTEPOB..

6. Coep:xkanue TUCHUIIHHBI (MOIYJIfA), CTPYKTYPUPOBAHHOE MO0 TeMaM (pa3jieiaM)

PA3JIEJT 1
Tema 1. DBosrONNSA IOHATHS KaUyeCTBa

PA3JIEJI 2
Tema 2. OCHOBHBIE TOHATHS U OMPEACIICHUS




TpakTOBKM OCHOBHBIX MOHSATUN U OMPENIEICHUM, UCTIOIb3yEMbIX B JUCIUIUIMHE, TPUMEHUTEIBHO
K 00J1aCTH ynpaBlieHUs! KaYeCTBOM: Ka4yeCTBO, MOJUTHKA B 00J1aCTH Ka4yecTBa, PyKOBOACTBO
KaueCTBOM, YIPABIICHHE KAYeCTBOM, 0OECIICUCHUE KaYeCTBa, YAyUIlIEHUE KaueCTBa, MPOAYKIIHS,
MPOLIECC, KOHTPAKT, BUJIbI 1e()EKTOB U JIp.

PA3AEJI 3

Tema 3. [IpuHIUIIBI BHEAPEHUS CUCTEMBI Ka4eCTBa B OpraHU3alUsAX

OcHOBHBIE MOMEHTHI pa3pabOTKU CUCTEMBI YIIPABJICHHS KQYeCTBOM Ha MPEANPHUATHIX HA OCHOBE
TpeboBaHuit MexayHapoaHbIX cranaapToB NCO 9000, ayieMeHThl CHCTEMBI KaYeCTBa.
JlokyMeHTabHOE 00eCTIeYeHre CUCTEMBI Ka4eCTBa, PYKOBOJICTBO 10 KAUYECTBY, OTBETCTBEHHOCTh
3a KauecTBO paboT, MPOYKIUH, YCIIYT.

PA3JIEJL 4

Tema 4. [InanupoBaHue 1 ynpaBieHUE Ka4€CTBOM

[IpuHIMIIBI TUTAHUPOBAHUSA U YIIPABJICHUS KAYECTBOM B OpraHU3aIlH, MPOrpaMMa KauecTBa Kak
COCTaBHas 4acTh OM3HeC-TUIaHa.

PA3JIEJL 5

Tema 5. CTpykTypa u 00;1acTh IPUMEHEHUS MEXTYHAPOAHBIX CTAHAAPTOB KaueCTBa
MexxnyHapoaHbie cTaHIapThl B 00s1actu ynpasienus kadectsoMm cepuu MCO 9000, ux
CTPYKTypa U 00J1acTh MPUMEHEHHUS.

I'OCT ISO 9001-2011 Cucremsl MeHEKMEHTaA KauecTBa. TpeboBaHUs.

I'OCT ISO 9000-2011 Cucrembl MeHeKMeHTa kKadecTBa. OCHOBHBIE MTOJI0KEHHUS U CIIOBAPb.
I'OCT P CO 9004:2010 MenemxMEHT I JOCTHXKEHUST YCTOMYHBOTO yCIieXa OpraHu3aliiy.
[Tonxo HA OCHOBE MEHE)KMEHTA KauecTBa.

Cranmapt COSO ERM

Mexnaynapoansie ctangaptsl UCO 14000

Mexnynapoansie crangaptsl OHSAS 1800

PA3JIEJI 6

Tewma 6. CepTudukanusi CHCTEMbI KaueCcTBa

[enu ceprudukaiuu, TpeOOBaHUS K YCIOBUAM MPOBEACHUS CePTUPHUKAIIUU, OOBEKTHI ayJUTa
IIPH CePTHQPHUKAIIIN CHCTEMBI YIIPABIICHUST KAYECTBOM, ITAITBI CEPTUPUKAIINH.

PA3JIEJL 7

Tema 7. UHCTpyMEHTapuil KauyecTBa

7 THCTPYMEHTOB KauecTBa: aHaiu3 [lapeTo, npuYMHHO-CIEICTBEHHAs AUarpaMMa, KOHTPOJIbHBIE
KapThl, KOHTPOJIbHBIE JIUCTKHU, CTpAaTU(PHUKALUS, IUarpaMMbl pa3dpoca, THCTOTPAMMBI.
CraTtucTudeckrue MeTo bl B 00J1aCTH YIPaBICHUS Ka9YeCTBOM.

PA3JIEJT 8

Tema 8. AHanu3 3aTpaT Ha Ka4eCTBO

Otanbl GOpMUPOBAHUS U BUBI 3aTpaT Ha KA4€CTBO, METO/IbI aHAJIM3a 3aTpaT Ha KaYeCTBO
IPOAYKIMH, aHAJTN3 TIOTEPh OT Opaka.

PA3JIEJT 9
Tema 9 Kp}/')KKI/I KauCCTBA HA ATIOHCKUX NPCANPUATHAX
OHLIT ynpaBneHI/m nu yJ'Iy‘-IHIeHI/ISI KadyecCTBa HOCpeJICTBOM OpFaHI/ISaHI/II/I KPY)KKOB KadccTBa.

PA3JIEJI 10

Tema 10. ITpodeccrnonanbable HHCTPYMEHTHI KaU€CTBEHHOTO ypaBieHus: — cuctema «lllects
CUI'M

Beenenue B «lllects curmy», «lllects curm» u UCO 9000, «llects curm» u 6eperInBoe
HpOI/I3BO,Z[CTBO, MOI[eJII/IpOBaHI/IC HpOI_[eCCOB JJIA ITOBBILLICHUA UX Ka4€CTBaA U B(b(l)eKTI/IBHOCTI/I.



PA3JIEJI 11

Tema 11. YopaBneHnue KkauecTBOM IPOU3BOAMMOMN MPOAYKIIMU HA MPEANPUITHH B KOMIBIOTEPHOM
nenosoi urpe «busnec-kypc Makcumym»

Peanu3zanus npoueccHoro noaxoaa B yrpaple€HUN KaueCTBOM, YIIYUIIEHHE KauecTBa
IIPOU3BOJUMOM MPOAYKIIUH.

3aueTr



